SOLVING THE PROBLEM OF FOOD WASTE
OLIO is the world’s only neighbour-to-neighbour food sharing app, and our mission is to solve the problem of food
waste in the home & local community. We do this by connecting anyone with spare food – which can be households
or food businesses – with neighbours living nearby who would like it. Globally, over one third of all the food we
produce gets thrown away, which is worth over $1 trillion and the average UK family throws away £800 of food each
year - collectively adding up to £15bn. OLIO solves this with our award-winning mobile & web app.
Over the past 5 years OLIO has grown from a local initiative in North London to a global movement. We now have
over 2 million users who have together shared well over 5 million portions of food – with food being successfully
shared in 54 countries and counting. Underpinning this incredible growth has been our volunteer programme, with
over 45,000 people reaching out to spread the word about OLIO in their local community and rescue unsold food.
JOIN OUR TEAM!
In order to accelerate OLIO to its next level in growth and impact, we are recruiting for a design thinking consultant
to design a software interface. You will report into the Head of Partnerships.
In this role you will be responsible for designing a user centred software interface and this will involve:
• Capture insights through workshops with a sample target user base that we will introduce you to
• Collaborate with a UX developer to build the interface
OLIO is a remote-first company and our culture allows us to work together efficiently, effectively, momentary
autonomously whilst still feeling connected with your colleagues, especially during times of physical distancing due
to Covid-19. However, you might be required to host some workshops on site (in London).
PS. We live for our mission, but like to have fun along the way!
IS THIS YOU?
Our ideal candidate will first and foremost be as passionate about our mission as we are!
In addition to this, you will have the following experience and skills:
• 5+ years designing and building software-based experiences, products, services, or solutions that
demonstrate a high level of empathy for the end-user
• Experience with full-stack development (front-end, back-end, infrastructure, and data-driven systems)
• Team leadership experience in project-based or product context
• Ability to dive into new contexts, gain expertise, learn new tools, and inspire others
• Excellent communication, collaboration, facilitation, and team leadership.
• Ability to work in multidisciplinary teams and a deep understanding of the design process leading into a
solution
And all OLIO team members share these attributes:
• Self-starters with a ‘can-do’ attitude
• Resourceful and creative
• Thorough, but able to move quickly and decisively
• A ruthless ability to prioritise
• Excellent communication skills
• Diverse (18 nationalities, 21% LGBTQ+, early 20s to 50+)
• Fun to work with ☺

HOW TO APPLY

Please send your CV and covering email explaining why you are the right person for this role to careers@olioex.com
with the subject line - Application: Design thinking consultant.

